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This document covers your and our rights and responsibili�es concerning your account(s) with us. By signing an account card, you agree, jointly and 
severally, to these terms and condi�ons, the Truth in Savings Rate & Fee Schedule, the Funds Availability Policy Disclosure, the Electronic Funds 
Transfer Agreement and Disclosure, the Credit Union’s Bylaws and Policies, and any amendments made to these documents. If you have any ques�ons, 
please contact us.  
 
This agreement is governed by applicable federal laws and regula�ons, the laws of the state of Maryland, local clearinghouse rules, and the bylaws of 
the credit union as amended from �me to �me. The state and federal laws that govern our rela�onship with you are too large and complex to be 
printed in this document.  
 
The purpose of this document is as follows:  

1. To summarize the rules already in existence for the more common transactions;  
2. To establish rules for transactions/issues that the law does not regulate and/or already regulates but allows variation by agreement; and 
3. To provide you with our funds availability and our electronic funds transfer policy.  

There are some varia�ons to this standard agreement, however, they must first be agreed to in wri�ng on your signature card or in some other form.  
 
In this document, the words “you” and “yours” mean the owner(s) of this account and/or anyone signing an Account Card or Account Change Card 
(Account Card) in a representa�ve capacity (e.g. a “convenience person” or a grantee of a power of atorney) appointed by or on behalf of the 
owner(s). The word “party” means a person designated in the account agreement who possesses a present right to draw on funds in the account 
other than as a convenience person or beneficiary. The words “we”, “us”, and “our” mean the Credit Union. The word “account” means any one or 
more share accounts or other accounts with the Credit Union.  

Membership Eligibility  
To join the credit union, you must qualify under the credit union’s field of membership, and purchase and maintain at a minimum one share as 
required by the credit union’s bylaws. You agree that we may at any �me check your account, credit (to include third-party credit repor�ng agencies), 
and employment history to verify that you are eligible for the account and services for which you are applying.  

Iden�ty Verifica�on  
You will be required to establish and confirm your iden�ty as per Sec�on 326 of the USA Patriot Act of 2001. To help the government fight the funding 
of terrorism and money laundering ac�vi�es, federal law requires all financial ins�tu�ons to obtain, verify, and record informa�on that iden�fies each 
person who opens an account. What this means for you: When you open an account, we will ask for your name, address, date of birth, and other 
informa�on that will allow us to iden�fy you. We may also ask to see your driver’s license or other iden�fying documents. If we are unable to confirm 
your iden�ty we may delay or refuse the opening of your account, and/or freeze funds on deposit un�l required verifica�on is received.  

Account Ownership/Beneficiary Designa�on  
The following rules apply to this account unless otherwise specified in the account records. Unless other instruc�on is given, upon the death of a 
party the funds in a mul�ple-party ownership account will belong to the surviving party(s) as noted on the account card. We reserve the right of 
refusal for some types of ownership on any or all of our accounts.  

• Single Party Account - is owned by one member to include an individual, corporation, partnership, trust, or other organization. If the 
account owner dies, the account will be distributed, as subjected by applicable law, to the decedent’s estate or Payable on Death (POD) 
beneficiary, subject to other provisions of this agreement.  

• Multiple Party Account - With Rights of Survivorship - is owned by two or more persons including joint accounts, POD accounts, and trust 
accounts. It is agreed by each of you that the balance of an account of a deceased owner will pass to the surviving owner(s). A surviving 
owner’s interest is subject to the Credit Union’s statutory lien for the deceased owner’s obligations, and to any security interest or pledge 
granted by a deceased owner, even if a surviving owner did not consent to it. The rights of a joint owner will always supersede the rights 
of any designated payable on death beneficiaries.  

• Multiple Party Account - Without Rights of Survivorship - is owned by two or more people including joint accounts, POD accounts, and 
trust accounts. However, no right of survivorship to any other person exists by opening the account. It is beneficial if the percentage of 
deposits to be made by each person is placed in writing at the time the account is opened. (This does not affect the number of signatures 
required for withdrawal purposes.) A surviving owner’s interest is subject to the Credit Union’s statutory lien for the deceased owner’s 
obligations, and to any security interest or pledge granted by a deceased owner, even if a surviving owner did not consent to it. No Payable 
on Death beneficiary allowed. The deceased owner’s interest is paid over to their estate. 

• Liability of Parties on an Account - if an item is deposited in a joint account and is returned unpaid if an account is overdrawn, or if the 
final payment is not received on a transaction, the parties, jointly and severally, are liable to us for the amount of any returned items, 
overdraft, unpaid charges or amounts the account may incur.  

• POD/Trust Account - is an account that is designated as payable to the account owner(s) during their lifetimes, and upon the death of the 
last account owner, payable to the named and surviving POD or trust beneficiary as stated on the account card. If there is more than one 
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surviving beneficiary, the account will be owned equally, without rights of survivorship. A separate beneficiary designation is necessary for 
Individual Retirement Accounts (IRA). The credit union will assume no responsibility for notification to a beneficiary of account existence 
or vesting, except as otherwise provided by law. 

• Minor/In Control of Account - is an account established by or for the benefit of a minor. The credit union requires any minor account to 
be a multiple-party account with the joint owner being of majority age under state law. The joint owner assumes control of the account, 
thus being jointly and severally liable to the credit union in the case of any returned items, overdraft, or unpaid charges or amounts the 
account may incur. The guardian or parent shall have no account rights unless he/she is a joint owner. The credit union is not responsible 
for inquiring into the use or purpose of any transaction made by an account owner. When the minor reaches the age of majority, the status 
of the account will change to a multiple-party account with rights of survivorship and will require a new signature card signed by all account 
owners. The account is a joint account and is subject to the credit union’s statutory lien and any security interest or pledge which may arise 
from the interest of the joint owner.  

• Uniform Transfers/Gifts to Minors Account (UTMA/UGMA) - is an individual account created by one or two custodians who hold funds 
deposited as an irrevocable gift to a minor. Minor shall be defined for this account in accordance with the Maryland Uniform Transfers to 
Minors Act. The minor to whom the gift is made is the beneficiary of the custodial property in the account. The custodian(s) has possession 
and control of the account for the exclusive right and benefit of the minor and barring a court order otherwise, is the only party entitled to 
make deposits, withdrawals, or close the account. Each named custodian may act alone without the consent of the other custodian. We 
have no duty to inquire about the use or purpose of any transaction. If there are two named custodians and one of the custodians resigns, 
dies, becomes incapacitated, or is removed, the remaining custodian may serve as the sole custodian without the appointment of a 
successor joint custodian. If all named custodians die, we may suspend the account until we receive instructions from any person authorized 
by law to withdraw funds or a court order authorizing withdrawal or authorizing the appointment of a successor custodian.  

• Representative Payee - A representative payee is an individual designated by the Social Security Administration to receive funds and 
transact business on behalf of a disabled or otherwise incapacitated member. A representative payee has no ownership interest in the 
account(s) or Credit Union voting rights. We may rely upon the instructions given to us by the representative payee concerning the account 
and the owner and the representative payee are jointly and severally liable for all transactions on the account. We have no duty to inquire 
about the use or purpose of any transaction made by the representative payee.  

• Convenience Account/Power of Attorney Designation - is an instruction to the credit union authorizing a named person (agent) to have 
access to a specified account. A convenience person may be assigned by having the designated individual sign the account card as the 
“convenience person” or you may assign authorization via a separate form (power of attorney). An agent/convenience person has no 
ownership interest in the account and is not authorized to vote on credit union issues. The credit union is not responsible for inquiring into 
the use or purpose of any transaction made by the agent. The credit union may refuse to accept any power of attorney/agent or agency 
account and may restrict account withdrawals or transfers.  

An account owner must furnish a correct Taxpayer Iden�fica�on Number (TIN) or meet other requirements. Failure to do so may result in backup 
withholding. If your account is subject to backup withholding, we are required to withhold and pay the Internal Revenue Service (IRS) a percentage 
of the dividends, interest, and certain other payments made to your account. If you do not provide your TIN, we may delay or refuse the opening of 
your account un�l a TIN is provided.  

Account Rates and Fees  
We pay account earnings and assess fees to your account as set forth in the Rate & Fee Schedules. We reserve the right to change the Rate & Fee 
Schedules at any �me and will no�fy you as required by applicable law.  

Deposits  
Funds, other than cash, accepted for deposit (to include “ACH” and “on-us” items) are provisional and subject to our receipt of final payment. You 
agree not to deposit checks, dra�s, or other items before the date payable. We reserve the right to refuse to accept checks for deposit to your account 
or to require that you deposit the check to your savings account. If funds are payable in foreign currency the actual credit for deposit will be in U.S. 
dollars at the exchange rate in effect on the date of final collec�on. We reserve the right to charge your account for the amount of the deposited 
item(s)-regardless of whether or not the funds have been available for your use, any fees incurred by us to collect such item(s) and to debit a deposited 
item return fee from your account. The credit union reserves the right to refuse, return, or send for collec�on all or any deposited or funds transfer 
item(s). When deposi�ng or sending an item for collec�on the credit union will only act as an agent and assumes no responsibility beyond ordinary 
handling of the item(s). The credit union will not be liable for any correspondent negligence or for loss of an item(s) in transit. Deposited items drawn 
on an ins�tu�on located outside the United States are accepted on a collec�on-only basis. Funds will be credited to your account 7 days a�er payment 
of the item is received. We shall not be responsible for transac�ons made by mail or at an unstaffed facility un�l we actually receive them. Deposits 
made a�er our “daily cut-off �mes” on a business day we are open, or credit union holidays and on days that are not business days of the credit union 
will be credited to your account on the next following business day that we are open. By law, we cannot guarantee the payment of dividends or that 
dividends we do pay will be at the contracted rate, as dividend payment is based on monies actually received and available for distribu�on at the end 
of the dividend period. You waive any right to receive any original item a�er it is paid. To authorize a preauthorized deposit or transfer you must fill 
out a separate form. To cancel a direct deposit or transfer you must no�fy us at least thirty (30) days prior to canceling or changing your op�on. In 
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the event of a bankruptcy filing, we will in accordance with prior instruc�on, con�nue to make direct deposits. If we are required to reimburse the 
direct deposit plan (to include the Federal Government) that was directly deposited into your account, we reserve the right to deduct the amount to 
be returned from any of your accounts, unless prohibited by law. We may also use any other legal ac�on necessary to recover the amount of our 
liability. We may accept transfers, checks, dra�s, and other items for deposit into any of your accounts made payable to, or to the order of, one or 
more account owners, even if item(s) are not endorsed by all payees. You authorize us, at our discre�on, to supply missing endorsements of any 
owners. If an item is payable to two or more persons and is vague as to whether it is payable to either or both, we reserve the right to process the 
item as though it is payable to either person. We reserve the right to require endorsement as set forth on the back of an item. Endorsements must 
be made on the back of the item within 1 1/2 inches from the top edge, however, we may accept items endorsed out of this space. You may be held 
liable for any expense incurred from a delay or processing error as a result of an endorsement error or any other marking made by you or any prior 
endorser.  

Withdrawals/Transfers  
Anyone signing in the space designated for signatures on the account card, including an agent/convenience person, is authorized to access your 
account. We reserve the right to refuse and will not be held liable for any item or instruc�on on which we believe the signature to be invalid. You may 
withdraw or transfer funds from your account using any manner approved by us. We may return as unpaid any dra� presented on a form not provided 
by us. You are liable for any charges we incur in handling such a dra�. We are not required to regard any informa�on, to include any restric�ve legend, 
on a dra� or check, other than the signature of the drawer, the amount, and the magne�c encoding. We allow withdrawals/transfers only if your 
account has sufficient available funds to cover the full amount of the withdrawal/transfer, and we may, unless prohibited by law or our writen policy, 
refuse any withdrawal/transfer against uncollected funds. The fact that we may upon occasion honor withdrawal/transfer requests which overdraw 
the finally collected balance does not, unless otherwise required by law, oblige us to do so. If there are available funds to cover some, but not all, of 
your withdrawal/transfer, we may allow those withdrawals/transfers (in any order) for which there are sufficient funds available. We reserve the right 
to refuse payment of any check or dra� drawn on your account which is presented more than six (6) months past its date. We reserve the right to 
refuse or reverse any withdrawal/transfer and will advise you accordingly. If a withdrawal/transfer is for an amount less than any minimum 
withdrawal/transfer requirement or if the withdrawal/transfer will exceed any frequency limita�on it may result in a fee against, suspension of, or the 
closing of the account. We will use the date a withdrawal/transfer request is completed by us (not the date you ini�ated it) to apply frequency 
limita�ons. We reserve the right to require writen no�ce of seven (7) days to sixty (60) days prior to withdrawal from your account(s). Withdrawals 
from a Cer�ficate Account prior to maturity may be restricted and may be subject to penalty. See your early withdrawal penalty no�fica�on in the 
Cer�ficate Rate & Fee Schedule for Cer�ficate Accounts. You may, through ACH or wire transfer, ini�ate or receive credits or debits to your account. 
If you receive funds by ACH or wire transfer, you agree that we are not required to no�fy you at the �me those funds are received. However, the 
transfer will show on your monthly statement. A provisional credit may be given to your account before we receive the final setlement. If we do not 
receive a final setlement, we may reverse the credit or you will refund us the amount credited. When a wire transfer is ini�ated, you will need to 
iden�fy the financial ins�tu�on and beneficiary by name and iden�fying number. The Credit Union (and other ins�tu�ons) may depend on the account 
or other iden�fying number for the proper iden�fica�on. 

Overdra�s  
If there are not sufficient available funds in your Checking account to cover dra�s, fees, or other items posted to your account, those amounts will be 
handled according to our overdra� procedures. When funds in your account are subject to a hold, dispute, or legal process, these funds are not 
available to cover your checks and other items. Holds include but are not limited to deposit holds and authoriza�on holds we place on the account 
for ATM or debit card transac�ons. We may determine an insufficient available balance at any �me with only one review of the account required. We 
do not have to no�fy you of an insufficient account balance needed to cover dra�s, fees, or other posted items. Your account may be charged, as set 
forth in the Savings/Checking Rate & Fee Schedule, whether an item is paid for or returned. By covering one item or overdra� we are not obligated 
to do so in the future, except as otherwise agreed in wri�ng. If a dra� is paid, a fee is imposed or any transac�on is made that causes your account to 
be overdrawn, you agree to pay the overdrawn amount immediately. We reserve the right to atempt to collect a previously dishonored item at any 
�me. If an overdra� protec�on plan exists for your account, we will honor items drawn on insufficient available funds from the account listed under 
this agreement or a loan account as directed by you, or as required by the credit union overdra� policy. We may assess a fee for such transfers as set 
forth in the Rate & Fee Schedule. All account transfers are governed by this agreement except those governed by loan account agreements. We may 
charge a fee each �me an item is submited or resubmited for payment; therefore, you may be assessed more than one fee as a result of a returned 
item and resubmission(s) of the returned item. 
 
How Transac�ons are Posted to Your Account. Basically, there are two types of transac�ons that affect your account: credits (deposits of money into 
your account) and debits (payments out of your account). It is important to understand how each is applied to your account so that you know how 
much money you have and how much is available to you at any given �me. This sec�on explains generally how and when we post transac�ons to 
your account. 
 
Credits. Deposits are generally added to your account when we receive them. However, in some cases when you deposit a check, the full amount of 
the deposit may not be available to you at the �me of deposit. Please refer to the Funds Availability Policy Disclosure provided at the �me you opened 
your account for details regarding the �ming and availability of funds from deposits. 
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Debits. There are several types of debit transac�ons. Common debit transac�ons are generally described below. Keep in mind that there are many 
ways transac�ons are presented for payment by merchants, and we are not necessarily in control of when transac�ons are received. 

• Checks. When you write a check, it is processed through the Federal Reserve system. We receive data files of cashed checks from the 
Federal Reserve each day. The checks drawn on your account are compiled from these data files and paid each day. We process the 
payments in the order contained in the data file. 

• ACH Payments. We receive data files every day from the Federal Reserve with Automated Clearing House(ACH) transactions. These include, 
for example, automatic bill payments you have authorized. ACH transactions for your account are posted throughout the day in order of 
receipt. 

• PIN-Based Debit Card Purchase Transactions. These are purchase transactions using your debit card for which a merchant may require you 
to enter your personal identification number (PIN) at the time of sale. They are processed through a PIN debit network. These transactions 
are similar to ATM withdrawal transactions because the money is usually deducted from your account immediately at the time of the 
transaction. However, depending on the merchant, a PIN-based transaction may not be immediately presented for payment. 

• Signature-Based Debit Card Purchase Transactions. These are purchase transactions using your debit card that are processed through a 
signature-based network. Rather than entering a PIN, you typically sign for the purchase; however, merchants may not require your 
signature for certain transactions. Merchants may seek authorization for these types of transactions. The authorization request places a 
hold on funds in your account when the authorization is completed. The “authorization hold” will reduce your available balance by the 
amount authorized but will not affect your actual balance. The transaction is subsequently processed by the merchant and submitted to us 
for payment. This can happen hours or sometimes days after the transaction, depending on the merchant and its payment processor.  

These payment requests are received in real-�me throughout the day and are posted to your account when they are received. The amount of an 
authoriza�on hold may differ from the actual payment because the final transac�on amount may not yet be known to the merchant when you present 
your card for payment. For example, if you use your debit card at a restaurant, a hold will be placed in an amount equal to the bill presented to you; 
but when the transac�on posts, it will include any �p that you may have added to the bill. This may also be the case when you present your debit 
card for payment at gas sta�ons, hotels, and certain other retail establishments. We cannot control how much a merchant asks us to authorize, or 
when a merchant submits a transac�on for payment.  
 
This is a general descrip�on of certain types of transac�ons. These prac�ces may change, and we reserve the right to pay for items in any order we 
choose as permited by law. 
 
Understanding Your Account Balance. Your Checking account has two kinds of balances: the actual balance and the available balance. Your actual 
balance reflects the full amount of all deposits to your account as well as payment transac�ons that have been posted to your account. It does not 
reflect checks you have writen and are s�ll outstanding or transac�ons that have been authorized but are s�ll pending. Your available balance is the 
amount of money in your account that is available for you to use. Your available balance is your actual balance less: (1) holds placed on deposits; (2) 
holds on debit card or other transac�ons that have been authorized but are not yet posted; and (3) any other holds, such as holds related to pledges 
of account funds and minimum balance requirements or to comply with court orders. We use your available balance to determine whether there are 
sufficient funds in your account to pay items, including checks and dra�s, as well as ACH, debit card, and other electronic transac�ons. Pending 
transac�ons and holds placed on your account may reduce your available balance and may cause your account to become overdrawn regardless of 
your actual balance. In such cases, subsequent pos�ng of the pending transac�ons may further overdraw your account and be subject to addi�onal 
fees. You should assume that any item which would overdraw your account based on your available balance may create an overdra�. You may check 
your available balance online at www.cpfcu.com, at an ATM, by visi�ng a credit union branch, or by calling us at 800-201-1647. 

Postdated and Stale Dated Checks or Dra�s 
You agree not to issue any check or dra� that is payable on a future date (postdated). If you do draw or issue a check or dra� that is postdated and 
we pay it before that date, you agree that we shall have no liability to you for such payment. You agree not to deposit checks, dra�s, or other items 
before they are properly payable. We are not obligated to pay any check or dra� drawn on your account that is presented more than six months past 
its date; however, if the check or dra� is paid against your account, we will have no liability for such payment. 

Stop Payments  
For a stop payment order to be honored it must be received in �me for the credit union to act on it. We will not be liable to you or to any other party 
for payment of the item. It also must be dated, signed, and describe the account and dra� number, to include the exact amount. We will not be 
responsible for incorrect or insufficient informa�on. We will not be responsible for the failure to place a stop payment order. A stop payment order 
may be placed by any person having the right to withdraw from the account. A release of a stop payment order may be made only by the person 
ini�a�ng the original stop payment order. A stop payment order remains in effect for six (6) months and can be renewed. We are not required to 
no�fy you of the expira�on of a stop payment order. Fees for stop-payment orders are listed on the Savings/Checking Rate & Fee Schedule. Although 
payment on any cer�fied check, cashier’s check, teller’s check, or any other check, dra�, or payment guaranteed by us may be stopped, you may 
remain liable to the item holder, including the credit union. The credit union will not be accountable for any costs, including atorney’s fees, damages, 
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or claims related to our refusing payment of an item, including claims of any mul�ple-party account owner, payee, or endorser if the stop payment of 
an item fails for any reason.  

Liability  
If we have not properly completed a transac�on in accordance with this Agreement and/ or our Rate & Fee Schedules, we will be liable for any loss 
or damages not to exceed the amount of the transac�on, except where otherwise provided by law. You may not hold the credit union liable for the 
following: (1) If there are insufficient available funds in your account at the �me of the transac�on; (2) If extenua�ng circumstances out of our control 
do not allow the transac�on; (3) If another financial ins�tu�on’s negligence is responsible for your loss; or (4) If the funds in your account are subject 
to legal process or any other claim. Except in the case of wrongful dishonor by us, we will not be liable for damages caused by such events. As an 
account holder, you agree to be jointly or severally liable for any account deficit, whether caused by us or another person authorized to withdraw 
from this account. We may charge your account for any expenses, costs, or atorney fees incurred by us unless otherwise prohibited by law. We may, 
when making payments of deposited funds, rely solely on the form of the account and the terms of this Agreement. Conflict of any kind will be 
resolved by reference to this Agreement. We reserve the right to suspend your membership rights if you violate the terms of this agreement. 

Pledges  
Each owner of this account may pledge all or any part of the account balance for any purpose to which we agree regardless of their source. We may 
apply funds on deposit, in any order, to sa�sfy any debt you may have with the credit union or to sa�sfy the debt of a joint account holder, regardless 
of whether you are jointly and severally liable for the debt of the joint account holder. If we do not enforce a lien, we reserve the right to do so at a 
later �me. We also reserve the right to use the funds from your account to pay any debt or amount owed whether now or in the future to the credit 
union, except for obliga�ons secured by your residence, unless otherwise restricted by applicable law. We reserve the right to pay out or refuse to 
pay out of funds in accordance with the terms of any legal ac�on brought against your account un�l the disagreement is resolved. We may charge 
your account for any expenses, costs, or atorney fees incurred by us unless otherwise prohibited by law. Any legal process against your account may 
result in a credit union lien and security interest. This account is nonassignable and unassignable to third par�es.  

Statements  
You will receive a statement of transac�ons and ac�vity on your account, as required by applicable law if we provide one. If we provide a statement, 
you agree only one statement is necessary for a mul�ple-party account. For the checking account, you agree that your original dra�, a�er payment, 
becomes the property of the credit union and may not be returnable to you. Copies of the dra� may be retained either by us or a payable through 
financial ins�tu�on, available upon request. You agree that statements, dra�s, or copies thereof are made available to you, and a fee may be charged 
as set forth in the Rate & Fee Schedule unless prohibited by applicable law, on the date the statement is mailed to you, even if the dra�s are not 
returned to you in the statement. You are responsible for the examina�on of each statement and for no�fying us of any irregulari�es. If you do not 
no�fy us of an unauthorized signature, altered, unsigned, or forged item drawn on your account within thirty-three (33) days of the mailing date of 
your statement we will not be responsible for those items; or if any items are forged or altered in such a way that is not detectable by a reasonable 
person, to include the unauthorized use of a facsimile signature machine. You agree that the credit union will not be liable except as listed above 
under LIABILITY. You agree that the credit union’s safekeeping of dra�s does not change your responsibility to examine your statements or the �me 
limit for no�fying the credit union regarding errors. The statement will be assumed correct for all purposes and we will not be liable in any case unless 
you no�fy us in wri�ng within the above �me limit. If you do not receive a statement you agree to no�fy us within fourteen (14) days of the �me your 
statement is normally received.  

Credit Union Lien and Security Interest  
By applying for membership at the Credit Union you grant the Credit Union a consensual security interest in all of your funds at any �me on deposit 
with the Credit Union to secure all amounts that you may now or in the future owe to the Credit Union. If you owe us money as a borrower, guarantor, 
endorser, account holder, or otherwise, we may use the funds on deposit in any of the accounts in which you have an ownership interest to pay all or 
any por�on of any debt or other amount which you owe to us. The Credit Union may set off any debt owed to us, upon default of payment or other 
default, by any funds on deposit without no�ce to or consent of the member. This right of offset will not apply to loan obliga�ons secured by your 
residence, or where prohibited by law. We may apply the funds on deposit to your obliga�ons in any order deemed appropriate by us, without further 
no�ce to you. If we choose not to enforce our security interest in your funds on deposit on a par�cular occasion, we do not waive our right to enforce 
the security interest later. All accounts are nonassignable and nontransferable to third par�es.  

Inac�ve Accounts  
Any account not having transac�ons over a period may be classified as inac�ve or dormant and a fee may be charged as set forth in the Rate & Fee 
Schedule unless prohibited by applicable law. No�ce will be sent to the member at the last known address. You authorize the transfer of funds from 
one account to another to cover any service fees as applicable. You understand and agree that we may transfer the account funds to an account 
payable and suspend any further account statements. Under Maryland law, all funds remaining in an interest-bearing or savings account become the 
property of this state a�er having no ac�vity for three (3) years and no�ce is sent to the member or depositor at that member or depositor’s last 
known address. An account is considered to be inac�ve if the member or depositor has not increased or decreased the amount in the account.  
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Death of an Account Owner  
In the event of the death of a member, �tle to the funds in any deposit account shall automa�cally pass to any joint account owner(s), subject to the 
Credit Union’s right of offset. In the event that there are no joint account owners, then the funds on deposit (a�er any required offset) shall be 
disbursed to the last designated POD (Payable On Death) payee(s). If there is more than one POD payee, the funds shall be disbursed to the named 
POD payees in the designated ra�o. In the event that there are no joint account owners and no designated POD payee(s), the funds may only be 
disbursed in accordance with the policies and procedures of the Credit Union consistent with applicable probate laws of the jurisdic�on in which the 
decedent was a resident, or, if the applica�on of such probate law would not, in our opinion afford the Credit Union sufficient protec�on in a given 
case, then we may elect to require compliance with any more protec�ve provision under the probate laws then in effect in Maryland. The Credit 
Union shall have the right to retain any funds on deposit in a deceased member’s account(s) un�l such �me as sa�sfactory arrangements have been 
made for payment of any obliga�ons of the deceased member, and un�l the Credit Union has been provided documenta�on sa�sfactory to the Credit 
Union suppor�ng disbursement of the funds. Upon the death of a member, we likewise and in addi�on to any other rights of set-off or to retain funds, 
have the right to set off any debt owed to us by the deceased member for any exis�ng default and we have the right to retain any funds on deposit 
in the account of the deceased member as security and collateral to ensure the payment of any debts or obliga�ons the member has to us at the �me 
of the deceased member’s death. In addi�on to other accounts, these rights of offset and to retain funds specifically apply to accounts that were 
jointly owned by the deceased member and any other member or members, and the Credit Union shall have the right to retain all of the funds on 
deposit in such a joint account upon the death of any member in an amount equal to or less than all of the obliga�ons of the deceased member, 
except as otherwise prohibited by law. Likewise, for any payable on death accounts, the Credit Union shall have the right to retain all funds on deposit 
in such an account in an amount equal to or less than all obliga�ons of the deceased member, except as prohibited by law, prior to paying any funds 
to any beneficiary on a payable on death account. The Credit Union may require that anyone claiming a deceased owner’s account funds indemnify 
us from any losses resul�ng from honoring that claim. This Agreement will be binding upon any heirs, beneficiaries, legatees, or legal representa�ves 
of any account owner. Upon the death of an account owner, we may pay dra�s, payments, or transfer requests authorized by a member unless 
instruc�ons to act otherwise are received from any person claiming an interest in the account.  

Special Account Instruc�ons/Informa�on  
Upon request, we will facilitate certain trust, will or court-ordered account arrangements. However, we cannot provide you with legal counsel of any 
kind. We may refuse to grant a request or we may require you to indemnify us, post a bond or other protec�on. An account change form may be 
necessary to make effec�ve any account changes requested by you to include adding or closing an account or service. Upon request, we will supply 
you with the name and address of any agency from which we acquire a credit report regarding your account. We will disclose account informa�on to 
third par�es as permited or required by law.  

Power of Atorney  
We are not required to recognize any power of atorney to act on an account, except as required by law, even if we have previously accepted the 
power of atorney for other transac�ons. If we accept a power-of-atorney, we may con�nue to recognize the authority of your atorney-in-fact un�l 
we receive writen no�ce of revoca�on or termina�on and have had a reasonable �me to act upon it. We also reserve the right to restrict the types 
or sizes of transac�ons we will permit an atorney-in-fact to conduct on a case-by-case basis and may require the atorney-in-fact to present the 
original power-of-atorney before conduc�ng any transac�on. A person ac�ng under power of atorney is not an owner of an account, no funds in 
the account belong to that person by reason of that capacity, and that person has no right of survivorship in the account.  

Legal Process  
If any legal ac�on is brought against your account, we may pay out funds according to the terms of the ac�on or refuse any payout un�l the dispute 
is resolved. Any expenses or atorney fees we incur responding to legal process may be charged against your account without no�ce unless prohibited 
by law. Any legal process against your account is subject to our lien and security interest. Addi�onally, you agree that the Credit Union may assess 
your account with a fee as specified in the Savings Rate and Fee Schedule to compensate the Credit Union for the cost of processing the garnishment 
or levy.  

Amendments and Termina�on  
Except when prohibited by applicable law, we may alter the terms of this agreement or our by-laws. You will be no�fied of any changes in terms, rates, 
or fees as required by law. We reserve the right to waive any part of this agreement without affec�ng our right to future enforcement. You are 
responsible for no�fying us of any changes to your address or name. We are required only to atempt communica�on with you at the most recent 
address provided to us by you. We may accept oral no�ce of a change to your address, however, we may require other no�ce from you to us. Any 
writen no�ce given to us by you is effec�ve upon our receiving it. Any writen no�ce given to you by us is effec�ve when it is mailed to you at your 
statement mailing address using the U.S. Mail. No�ce given to any account owner however is considered given to all account owners. We reserve the 
right to terminate your account at any �me without no�ce to you or we may require you to close your account and open a new account if there is a 
change in account ownership or signers if a forgery or fraud is reported, or commited against your account if there is doubt as to the ownership of 
an account or funds in an account, if any checks are lost or stolen, if there is no overdra� protec�on plan in place and there are numerous returned 
unpaid items on an account, if misrepresenta�on or any other form of abuse of an account has occurred or to prevent a loss to the credit union. We 
may require the consent of all owners when termina�ng a mul�ple-party account. We are not responsible for the payment of any item a�er your 
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account is terminated, however, you agree to reimburse us for any paid item, loss, cost, or expense a�er such termina�on. You may be denied service 
or membership for any reason allowed by applicable law, including causing a loss to the credit union. You may terminate your credit union membership 
by giving us writen no�ce.  

Jurisdic�on and Agreement Enforcement  
You agree to submit yourself to the jurisdic�on of any court located in St. Mary’s County, Maryland, in the event any legal ac�on is brought by us or 
you. You agree to pay us any loss, cost, or expense incurred by us as a result of your failure to abide by this agreement. You agree that any such loss, 
costs, or expenses may be deducted from your account without prior no�fica�on to you. You agree to pay any atorney’s fees and costs, as applicable 
by law, including fees for an appeal, bankruptcy proceeding, or any costs related to collec�on. If any por�on of this agreement is found to be invalid 
or unenforceable in a court of law, the remaining por�on of the agreement will con�nue to be fully enforced.  

Unlawful Use  
Members are prohibited from engaging in unlawful Internet gambling or any other illegal ac�vity. You agree that you are not engaged in unlawful 
Internet gambling or any other illegal ac�vity. You agree that you will not use any of your accounts, access devices, or services for unlawful Internet 
gambling or other illegal ac�vi�es. We may terminate your account rela�onship if you engage in unlawful Internet gambling or other illegal ac�vi�es. 

Consent to Contact 
By signing or otherwise authen�ca�ng an Account Card, you agree we and/or our third-party providers, including debt collectors may contact you by 
telephone or text message at any telephone number associated with your account, including wireless telephone numbers (i.e., cell phone numbers) 
which could result in charges to you, in order to service your account or collect any amounts owed to us, excluding any contacts for adver�sing and 
telemarke�ng purposes as prescribed by law. You further agree methods of contact may include the use of pre-recorded or ar�ficial voice messages, 
and/or the use of an automa�c dialing device. You may withdraw the consent to be contacted on your wireless telephone number(s) at any �me by 
any reasonable means. If you have provided a wireless telephone number(s) on or in connec�on with any account, you represent and agree you are 
the wireless subscriber or customary user with respect to the wireless telephone number(s) provided and have the authority to give this consent. 
Furthermore, you agree to no�fy us of any change to the wireless telephone number(s) that you have provided to us. In order to help mi�gate harm 
to you and your account, we may contact you on any telephone number associated with your account, including a wireless telephone number (i.e. 
cell phone number), to deliver to you any messages related to suspected or actual fraudulent ac�vity on your account, data security breaches or 
iden�ty the� following a data breach, money transfers or any other exigent messages permited by applicable law. These contacts will not contain 
any telemarke�ng, cross-marke�ng, solicita�on, adver�sing, or debt collec�on message of any kind. The contacts will be concise and limited in 
frequency as required by law. You will have an opportunity to opt out of such communica�ons at the �me of delivery. 
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