CEDAR POINT External Transfers

FEDERAL CREDIT UNION «

NOTE: The external transfers feature enables you to (£ CEDARPONT
add accounts that you own at other financial bome  Trarsers & poymens S Setngs Moo CobrovseCode_ reeSre  Log O

institutions to your CPFCU digital banking profile and
initiate funds transfers.

Manage External Accounts

“This form will enable you to request that an external account (an account you have at another financial institution) be linked
for electronic transfers. Please note only domestic (U.S.) banks are allowed. You can also manage your external accounts

Add External account(s)

1. To add an external account, select the Transfers o e N oo
available, you can link your account instantly throug! Input your account information and verify with micro-
& Payments men u and C|ICk Manage EXtel’na| our Plaid integration. deposit transactions in 1-3 business days.
Acco u nts X Link via Instant Verification Link via Micro-Deposits

Manage External account(s)

If you are attempting to verify the Micro-Deposits for one of the external accounts that you have previously requested to be
linked through Micro-Deposits, but do not see it here, itis likely that your Micro-Deposits have expired. Please resubmit the
external account.

You do not have any external accounts that are currently linked in the online banking.

s \CEDAR POINT Good Morning,

£ FEDERAL CREDIT UNION.

2. Select one of the two options for account linking
validation.

Home Transfers &Payments Services  Settings Messagls® CoBrowseCode CreditScore  Log Off

Transfers & Payments
a. Instant will verify and link your
account in real time using Plaid.

‘ Q_ searchpoge

TRANSFER & PAYMENTS
If using Instant, proceed to step 6.

€28 Account to Account Transfer $2 Transfer Money
i X Transfer or ink to another member’s account. Transfer money from one account to another
b. Micro Deposits takes 1-3 days and
requires yOU tO return here tO 22 Payaloan Pay with Bill Pay
comp lete setu o Make or schedule a payment on your loan Add, schedule and manage bill payments
If using Micro Deposits, continue to SEND MONEY
Step 3. Z send Money with Zelle
Coming Soon

ACCOUNT MANAGEMENT

] Manage External Accounts ™ online Activity
Connect accounts from other institutions to make View & manage recurring transactions created in online
transfers a breeze banking

3. Enter the Account information for the external

account you wish to add and click ‘Submit’. Add External Account

Routing Number Account Number

NOTE: Once the external account request has

been processed by CPFCU, you will receive two ‘
micro deposit amounts in the external account Need help finding?
being added.

Account Type
® Checking O savings

Questions? Give us a call.
Member Service Center: (301) 863-7071 1



Secure Messages

4. Once you have received the deposits to your
external account, select the Transfers &
Payments menu and click Manage External
Accounts.

@CEDAR POINT Good Evering,

=/ FEDERAL CREDIT UNION.

Home Transfers&Payments Services Settings Messagl® CreditScore  Log Off

Manage External Accounts

“This form will enable you to request that an external account (an account you have at another financial institution) be linked
for electronic transfers. Please note only domestic (U.S.) banks are allowed. You can also manage your external accounts

Add External account(s)

Select ‘Verify’. —

If available, you can link your account instantly through Input your account information and verify with micro-
our Plaid integration deposit transactions in 1-3 business days
Link via Instant Verification Link via Micro-Deposits

Manage External account(s)

If you are attempring to verify the Micro-Deposits for one of the external accounts that you have previously requested to be
linked through Micro-Deposits, but do not see it here, its likely that your Micro-Deposits have expired. Please resubmit the
external account

There is an external account that can be verified with micro-deposits.

External Checking
Routing Number:

Verify  Cancel

5. Enter the two Micro Deposit amounts and . ) .
‘Submit’, Verify Micro-deposits

Your account is now verified, proceed to step 9

for instructions to Complete a transfer. Please enter the two micro-deposit amounts that you received in your
external account. Enter the amounts as they appear after the decimal
point. (Example: $0.XX should be entered as XX.)

Micro-deposit 1 Micro-deposit 2

Continue here to Instantly link account.

6. Review Plaid information and select ‘Continue’.

This application uses Plaid to
connect your account

«® Connect effortlessly

Plaid lets you securely
financial accounts in second

® Your data belongs to you

Plaid doesn't sell personal info, and
will only use it with your permission

Q\ CEDAR POINT

\“/ FEDERAL CREDIT UNION

Questions? Give us a call.
Member Service Center: (301) 863-7071 2



7. Use the Search field to locate the financial
institution you wish to add and click on the tile to
begin linking your account.

You will then be prompted to log into your Online
Banking account at the other institution.

Follow the prompts and select the accounts you
wish to link.

NOTE: If you are unable to complete the ‘Instant’
link you can still link the account using Micro-
Deposits.

Questions? Give us a call.
Member Service Center: (301) 863-7071

Secure Messages

<« @rwn X
Select your institution

£ Search for 11,000+ Institutions

CHASE O =

BANK OF AMERICA

CapitalOle
NAVY &
FEDERAL
USAA™ Credit Union
Netspend All-
Access A.. RBECUX
AV
&« BBreraw b

(=)

Log in at Chase
After logging into Chase, make sure you
check all these boxes:

%Checking or savings account

Continue to log in (2

®

Link External Bank Account

If you were unable to find your bank in Plaid, you are still able to link through
micro-deposit. Please note this may take a few days to complete. Click continue to
start linking.

Close Continue




9. Once you have completed the steps to link your
account, your external account will appear on the
‘Manage External Accounts’ page.

10. To initiate a transfer, proceed to ‘Transfers &
Payments’, and select ‘Transfer Money’.

Secure Messages

Home Transfers& Payments  Services Settings Messag®® Credit Score

Manage External Accounts

This form wil enable you to request that an external account (an account you have at another financial institution) be linked
for electronic transfers. Please note only domestic (U.S.) banks are allowed. You can also manage your external accounts

Add External account(s)

Instanc Verification Micro-Deposits

If available, you can link your account instantly through
our Plaid integration

Input your account information and verify with micro-
deposit transactions in 1-3 business days

Link via Instant Verification Link via Micro-Deposits

Manage External account(s)

If you are attempting to verify the Micro-Deposits for one of the external accounts that you have previously requested to be
linked through Micro-Deposits, but do not see it here, itis likely that your Micro-Deposits have expired. Please resubmit the
external account.

£ NAvY Fcu
External Checking:
Routing Number.
£t Remove

AR POINT

. Good Evening
AL CREDIT UNION

N

Home Transfers & Payments Services Settings Messagh® CreditScore  Log Off

Transfers & Payments

Q search page

TRANSFER & PAYMENTS

£2 Account to Account Transfer
Transfer or link to another member’s account.

®2 Payaloan

Make or schedule a payment on your loan

$2 Transfer Money
Transfer money from one account to another

Pay with Bill Pay

Add, schedule and manage bill payments

11. Your external account will appear in the ‘From’
and ‘To’ drop downs and can be selected to initiate
a transfer.

Questions? Give us a call.
Member Service Center: (301) 863-7071

Funds Transfer

From Account

Standard Checking A4

To Account

\ v

EXTERNAL | External Checking

Primary Savings 0000

Transfer Date

‘ 212712024 =] ‘

Memo (oprional)
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