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Follow this guide to set up simple text banking requests. 

 
Step 1: Navigate to Text Enrollment 

• On the home screen, click Se�ngs in the menu. Then choose the �le for Text Enrollment. 

  

 
Step 2: Opt in in for Text Enrollment 

• Toggle on the slider at the top. It will show as a teal check mark when it is on, and a grey X when it is off. 
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Step 3: Read & Agree to Terms & Save 

• Read the Summary of Terms paragraph. Then check the box for Agree to Terms just above the paragraph. Be sure 
to click the Save buton in the botom right corner of the page. 
 

  
 

Important Informa�on for Text Banking 

Msg & Data rates may apply. Text HELP to 226563 for help. Text STOP to 226563 to cancel. Receive 1 message per query. 
 
Enabling Accounts For Text Banking: You will need to both enable and provide nicknames for your accounts to use Text Banking. 
These changes can be made on the 'Account Preferences' page. 
 
Text Banking Phone Number: Send any of the commands below to 226563. For easier access and added security, please add this 
code to your contacts. 
 
Text Banking Commands: 

• BAL - provides balances for all accounts that are enabled for Text Banking  
• BAL account nickname - provides the balance for the specified account. Example: BAL acct1  
• HIST account nickname - provides account history for the specified account. Example: HIST acct1 
• XFER account nickname1 account nickname2 amount - transfer the specified amount from account 1 to account 2. 

Example: XFER acct1 acct2 100.00 
• LIST - sends a list of text banking commands 
• HELP - sends a list of contact points for the credit union 
• STOP - stops all further text message communica�ons  

 
Cost: There are no premium charges for using Text Banking, however message and data rates may apply. 
 
How To Opt-Out: To opt-out of Text Banking, text STOP to 226563. An unsubscribe message will be sent to your number confirming 
the cancella�on, but no more messages will be sent a�er that. 
 
Supported Carriers: Alltel, Appalachian Wireless, AT&T, Bluegrass Cellular, Boost Mobile, Cellcom, Cellular South, Centennial 
Wireless, Cincinna� Bell, GCI, Immix Wireless, Inland Cellular, IV Cellular, Nex-Tech Wireless, Nextel Communica�ons, nTelos, Revol 
Wireless, Sprint PCS, T-Mobile, U.S. Cellular, United Wireless, Verizon Wireless, Virgin Mobile, and West Central Wireless.  
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