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Follow this guide to set up simple text banking requests.

Step 1: Navigate to Text Enroliment

e On the home screen, click Sg

Home  Transfers & Payments  Services  Settings ,essags Credit Score

Settings

MESSAGES & ALERTS

[ Alert Settings

Manage transaction, balance and security alerts

SECURITY

ﬁ] Update Password

Change your password for online banking

$ 2-Factor Authentication

Update your delivery methods for two-step login
authentication

PREFERENCES

f Address Management

Update your mailing address for each account

@ Text Enrollment

Get account balances and more via text on your mobile
device

25 Update Login ID

Update your login 1D for online banking

@ Statement Delivery Preferences

This extension allows end users to change their delivery
preferences

§ Financial Tools

View terms & conditions or un-enroll in this service

Step 2: Opt in in for Text Enrollment
o Toggle on the slider at the top. It will show as a teal check mark when it is on, and a grey X when it is off.

o

Text Enrollment
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) the menu. Then choose the tile for Text Enroliment.
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Step 3: Read & Agree to Terms & Save

e Read the Summary of Terms paragraph. Then check the box for Agree to Terms just above the paragraph. Be sure
to click the Save button in the bottom right corner of the page.

() Agree To Terms ’

Msg & Data rates may apply. Text HELP to 226563 for help. Text STOP to 226563 to cancel. Receive 1 message
per query.

Privacy policy

SUMMARY OF TERMS:

By entering your phone number you acknowledge that you agree to the terms of service and are subscribed
until you send STOP to US Text Banking, provided by US. US Text Banking works with: AT&T, Boost Mobile,
Sprint PCS, T-Mobile, U.5. Cellular, Verizon Wireless, Virgin Mobile and select regional carriers within ACG,
Interop Technologies, and Clearsky Technologies, but is not compatible with all handsets. T-Mobile is not liable
for delayed or undelivered messages. Receive banking account alerts. Receive 1 message per query. Msg &
Data rates may apply. | confirm that | hold the account corresponding to the mobile phone number | have
entered, or that | have the account holder's permission to use this service. For help, send HELP to 226563. To
cancel, text STOP to 226563 at anytime. For support, please email or call US

Important Information for Text Banking

Msg & Data rates may apply. Text HELP to 226563 for help. Text STOP to 226563 to cancel. Receive 1 message per query.

Enabling Accounts For Text Banking: You will need to both enable and provide nicknames for your accounts to use Text Banking.
These changes can be made on the 'Account Preferences' page.

Text Banking Phone Number: Send any of the commands below to 226563. For easier access and added security, please add this
code to your contacts.

Text Banking Commands:
e BAL - provides balances for all accounts that are enabled for Text Banking
e  BAL account nickname - provides the balance for the specified account. Example: BAL acctl
e  HIST account nickname - provides account history for the specified account. Example: HIST acctl
e  XFER account nicknamel account nickname2 amount - transfer the specified amount from account 1 to account 2.
Example: XFER acctl acct2 100.00
e LIST - sends a list of text banking commands
e HELP - sends a list of contact points for the credit union
e STOP - stops all further text message communications

Cost: There are no premium charges for using Text Banking, however message and data rates may apply.

How To Opt-Out: To opt-out of Text Banking, text STOP to 226563. An unsubscribe message will be sent to your number confirming
the cancellation, but no more messages will be sent after that.

Supported Carriers: Alltel, Appalachian Wireless, AT&T, Bluegrass Cellular, Boost Mobile, Cellcom, Cellular South, Centennial
Wireless, Cincinnati Bell, GCI, Immix Wireless, Inland Cellular, IV Cellular, Nex-Tech Wireless, Nextel Communications, nTelos, Revol
Wireless, Sprint PCS, T-Mobile, U.S. Cellular, United Wireless, Verizon Wireless, Virgin Mobile, and West Central Wireless.
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