
Thank you for calling Cedar Point Federal Credit Union’s Teller 24
301-863-0057 • 800-444-6119

Touch Tone - press 1  •  Voice Response - say “voice”

Greeting Menu

1
Select an Account

See Account Selelction Options

2
Transfer Money

3
All Account Balances

4
General Information

5
Product Information

8
More Choices

More Choices Menu

2
Reg D Inquiry

1
Rates and Products

2
Calculate Loan Payment

3
Change PIN

5
Logon Another Account

More Details Menu

Savings Checking Certificates Loans Credit Cards Mortgages

1 - All Transactions
2 - Deposits
3 - Withdrawals
4 - ACH & Payroll Deposits
5 - Dividends (Last and YTD*)

1 - All Transactions
2 - Cleared Checks
3 - Deposits
4 - Withdrawals
5 - ACH** & Payroll Deposits
6 - More Choices

1 - Last & YTD* Interest
2 - All Transactions

1 - All Transactions
2 - Last Payment Info
3 - Next Payment Info
4 - Interest (Last & YTD*)

1 - All Transactions§

2 - Last Payment Info
3 - Next Payment Info
4 - Interest§ (Last & YTD*)

§ 
This information is not available at this time

1 - All Transactions
2 - Last Payment Info
3 - Next Payment Info
4 - Last & YTD* Interest

More Choices Menu

2 - Last & YTD* Interest
3 - Specific Check
4 - Stop Payment on a Check
5 - Stop Payment Inquiry

*YTD - Year To Date
**ACH - Automated Clearing House - Refers to Electronic Transactions
***You must file a Related Accounts Authorization Form to use this service.
Skipped numbers may refer to services not available at this time.

1
Transfer from Account

2
Make a Loan Payment

3
Transfer to Account

5
Withdrawal by Check

6
Transfer to Other Member***

Account Selection Options Voice Response Tips Touch Tone Tips

1 - Savings

Includes: Sub-Shares, Money Market, 

Christmas Club

2 - Checking

3 - Certificate Accounts

4 - Loans

5 - Credit Cards

6 - Mortgages

Say:
Repeat
Back
Greeting menu
Main menu
Help
Goodbye

To hear a menu again - press *
Return to previous menu - press #

Enter your dollar amounts using * key

for the decimal, followed by the # key

For example:

$25.00 would be 2 5 * 0 0 #

1
Branch Information

2
ATM Locations

3
Promotions

Main

Menu

1
Account Summary

2

More Details

3
Transfer Money

4
Another Account

5
More Choices


